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The spa structures of Brisighella, Cervia,
Punta Marina Terme and Riolo Terme have
adhered to the Charter of Quality Tourism
Services and have been inspired by the fol-
lowing principles:

1. satisfaction of the need for care of clients
is the main objective of every form of
action in this field;

2. social responsibility in terms of the health
and territory guides the strategic and
organisational management of the spas;

3. constant development of the quality of
services sustains competition in the mar-
ket of spas even more.

The spa structures that have adhered to the
Charter of Quality Tourism Services have
made a commitment with clients in order to
respect and guarantee:

A - SAFETY

In order to increase the benefits of perform-
ance and protect the health of clients, clini-

cal, organisational and environmental safety
is guaranteed, in particular:

1. the natural spa means used is water;
2. the quality of the spa means is controlled

by legal measures and is confirmed by
scientific studies;

3. the plants and the equipment are checked
on a periodical basis and according to legal
norms;

4. medical assistance is guaranteed during
the opening hours of the spa;

5. personnel is highly trained and qualified;
6. medical visits in order to check suitability

and pertinence are performed before
every treatment;

7. assistance to the disabled is provided by
the presence of courses, support and
assistance;

8. cosmetic products created by the spa are
available for use and can be purchased,
representing the correct complement of
treatment;

9. an insurance policy is available to pro-
tect all clients.

B - ACCESSIBILITY AND HOSPITALITY

Each spa centre guarantees:
1. the absence of architectural barriers facil-

itates movements related to access to
and within the structures;

2. a list of the services available and the rel-
ative price list is clearly available and legible
in the spa;

3. the presence of information desks in
order to answer any information related
to treatments, medical assistance, the
price list and internal services;

4. the common behaviour of all operators is
based on listening, discretion and provid-
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� TERME DI BRISIGHELLA

V.le delle Terme n.12 - 48013 BRISIGHELLA (Ra)
Tel. 0546 81068 - Fax 0546 81365
www.termedibrisighella.it
e-mail: infobrisighella@terme.org

� TERME DI CERVIA

Via Forlanini n.16 - 48015 CERVIA (RA)
Tel. 0544 990111 - Fax 0544/990140
www.terme.org
e-mail: infocervia@terme.org
Toll free number 800 237842

� TERME DI PUNTA MARINA

Viale C. Colombo, 161 - 48020 PUNTA MARINA
TERME (RA)
Tel 0544 437222 - Fax 0544 439131
e-mail: info@termepuntamarina.com
www.termepuntamarina.com
Toll free number 800-469500

� TERME DI RIOLO BAGNI

Via Firenze,15 - 48025 RIOLO TERME (RA)
Tel. 0546 71045 - Fax 0546 71605
www.termediriolo.it
e-mail: info@termediriolo.it
Toll free number 800-861363

The following have worked with the commission:

M. Lodovica Malkowski
Terme di Cervia e Brisighella

Paolo Antonelli
Terme di Punta Marina

Gianmarco Lanzoni
Terme di Riolo Bagni

ing useful information related to the
methods of supply of the services and
customer protection in general;

5. specific areas dedicated to children are
available for entertainment and treat-
ments;

6. comfort with the respect of parameters
related to illumination, the micro-climate
and hygiene as well as the supply of warm
linen (towels and/or robes), the presence
of bars/snack areas, fitted changing
rooms and mini safes;

7. a reserved car park is available.

C - INFORMATION

1. Telephone bookings (free phone number)
or on-line: perfect organisation of access.

2. The websites offer all useful information
related to access and a price list of offers
with the possibility to purchase on-line.

3. A questionnaire in order to assess the
level of customer satisfaction and how to
handle any possible complaints (in any
case no later than 30 days), are useful
instruments in order to communicate
with clients and contribute towards
organisational improvements.

D - CONTROVERSIES

All of the spa structures that have adhered
to the Charter of Quality Tourism Services
have made a commitment, in the event of
controversies, to adopt and adhere to the
Conciliation procedure provided by the
Chamber of Commerce of Ravenna.
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